
Steps for Trading Bonds and CDs

Hang Seng Business e-Banking User Guide 
Bonds and CDs Trading

This feature only applies to the Primary User of the Hang Seng Business e-Banking Principal Company profile, 

and a Securities Account must be activated.

You can activate your securities account via 2 online channels. For detailed procedures, please refer to the 

relevant User Guides for the web version of Business e-Banking      or Mobile App      .

 Important Reminder

Open the Function

1 	 Click   Investments > Bonds & CDs on 

the side menu after logging in to Hang Seng 

Business e-Banking.

2 	 Select the action you want to perform:  

•	 To buy a new bond/CD, 

go to Section A.

•	 To sell an existing bond/CD, 

go to Section B.

*Note: 

You can click Trading Hours in the top-right corner 

to view when you can trade.
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https://www.biz-ebanking.hangseng.com/contentservices/content/hase_b2g01/bib_guide/eng/Securities_InvFunds_Account_Activation.pdf
https://www.biz-ebanking.hangseng.com/contentservices/content/hase_b2g01/bib_guide/eng/Securities_InvFunds_Account_Activation_on_Mobile_eng.pdf
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Section A: Buy a New Bond/CD

1 	 Select a Securities Account.

2 	 Click Explore Now.

3 	 Enter Keywords, bond/CD name or code, then 

apply the appropriate filters.

4 	 Click Search.

If you would like to view more product details, click 

any bond/CD name and go to Step 2.

If you decide to buy immediately, click Buy next to 

the desired bond/CD and go to Step 3. 
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1 Go to Explore Bonds and CDs
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Section A: Buy a New Bond/CD

2 View Product Details

1 	 View the details of the selected bond/CD.

2 	 In the Bond/CD Calculator, you can enter a 

nominal amount to calculate the Indicative 

Total Consideration Amount.

3 	 If you confirm the purchase of this bond/CD, 

click Buy.
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Section A: Buy a New Bond/CD

3
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Enter Trade Instruction

1 	 View your Suitability Assessment.

2 	 Enter instruction details.

3 	 Read all important notes in the declaration 

section and answer all questions accordingly.

4 	 Click Next.

1 	 View your Suitability Assessment.

2 	 Enter instruction details.

3 	 Read all important notes in the declaration 

section and answer all questions accordingly.

4 	 Click Next.

*Note: After you click Next, we will check whether 

the selected bond/CD price has been updated. If

there is an updated price, a pop-up window will ask 

whether you would like to continue using the latest 

price. The same check will also be performed on the 

Preview page.

The middle section is omitted
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Section A: Buy a New Bond/CD

3 Enter Trade Instruction

*Note: 

After you click Next, we will check whether 

the selected bond/CD price has been updated. If

there is an updated price, a pop-up window will ask 

whether you would like to continue using the latest 

price. The same check will also be performed on the 

Preview page.
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Section A: Buy a New Bond/CD

4

5

Preview the Instruction

Completion

Read the information and acknowledgement (if 

applicable) carefully before you click Confirm and 
Submit the Instruction.

Instruction received.

You can click Go to Order Status to check the status; 

or click View Portfolio to check your bond and CD 

holdings.

The middle section is omitted

The middle section is omitted

The middle section is omitted
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Section B: Sell an Existing Bond/CD

1 Choose a Bond/CD to Sell

1 	 Select a Securities Account.

2 	 Click Sell next to the bond/CD you would like to 

sell.
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Section B: Sell an Existing Bond/CD

2 Enter Trade Instruction

1 	 Enter instruction details.

2 	 Read all important notes in the declaration 

section and answer all questions accordingly.

3 	 Click Next.

*Note: 

After you click Next, we will check whether 

the selected bond/CD price has been updated. If 

there is an updated price, a pop-up window will 

ask whether you would like to continue using the 

latest price. The same check will also be performed 

on the Preview page.
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The middle section is omitted
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Section B: Sell an Existing Bond/CD
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Preview the Instruction

Completion

Read the information and acknowledgement (if 

applicable) carefully before you click Confirm and 
Submit the Instruction.

Instruction received.

You can click Go to Order Status to check the 

status; or click View Portfolio to check your bond 

and CD holdings.


