Hang Seng Business User Guide
e-Sign for Commercial Banking Documents
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Steps for Signing on e-Sign for Commercial Banking Documents

STEP 1
Log in to “e-Sign for Commercial Banking Documents”

If you have received an email regarding there is a document that required your signature on e-Sign for
Commercial Banking Documents, please log in to “e-Sign for Commercial Banking Documents” to start
your signing procedures.

To log in to e-Sign for Commercial Banking Documents, please follow the steps below:

1. Click e-Sign for Commercial Banking Documents under Apply Online in the Tools tab located on
the right of the Hang Seng Business website.

W W Moinland China | Business Backing Cenves | SEARCH Q
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Apply Online Shortouts

y + Apply for Business o-Banking
Apply Hang Seng Commercial Card v + Customer ivormatn Update
via LinkScreen service through our \ ) 4 + Account Services

hotline to enjoy up to HKD1,000 % 1 Gotyour scroen loked + Busnoss Trave nsuranco Aspicason
rewards QR oy hassie-boe applcaton o

+ 0:Sign for Commercial Banking Documents

Details

Tems & Condhions apply.
To borrow or not 1o borrow? Borrow only if you can repay!

2. Login by entering your email address and mobile phone number.

e-Sign Platform

sonal > dgal > eSign Platform

l Sign your documents online

Important Notes Enter the email address and mobile number you have provided before , Please read,

understand and agree to the relevant Terms and Conditions before proceeding

Enter information Email address
Mobile number
L R
Declaration © | scknowkedge thac

1)1 have read, understood and agreed to the Site Terma and Conditions

ve read, understood and agreed to the Terms and Conditions for e5ign

ave read, understood and agreed to the Privacy Natice Policy

(V) 1 am physically located in Hong Kong and understand that this service aims to provide in Hong Kong

onty
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Steps for Signing on e-Sign for Commercial Banking Documents

3. Please read and acknowledge the Terms and Conditions of “e-Sign for Commercial Banking
Documents”.

Sign your documents online

Important Notes Enter the email address and mabile number you have provided before . Please read,

understand and agree to the relevant Terms and Canditions before proceeding

Enter information Emall address

Declaration e ot
\ understood and agreed to the Site Terms and Canditions

e réad, understood and agreed 1o the Terms and Conditions for &-Sign
| have read, understoad and agreed to the Privcy Natice Policy
) 1 am physically located in Hong Kong and understand that this service aims 1o provide in Hang Kong

anly

4. Click Next. You will land on the e-Sign Platform page.

| Sign your documents online
Important Notes Enter the email address and mobile number you have provided before . Please read,
understand and agree to the relevant Terms and Conditions before proceeding.

Imail address

Enter information

Mobile number

+852

@ 1 acknowledge that
()1 have read, understood and agreed to the Site Terms.and Conditions
(1)) have read, understood and agreed to the Tarms and Conditions for e5ign

Declaration

tvacy Notice Palicy

d understand that this servic

About Hang Seng Online Security Tips Important Notices Manage your finances on the go

Hang Seng Subsidiaries. Service Charges Regulatory Disclosures ¢
App Store coghe Play

Contact Us Rates Information System Maintenance Schedule

APK File

Site Map

*Note:

Please ensure you are physically located in Hong Kong when accessing the e-Sign for Commercial
Banking Documents. Otherwise, you will not be able to proceed with the service.

If you have any issues regarding the login details, please contact your Relationship Manager or contact
our Customer Service Representatives at (852) 2198 8000.
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Steps for Signing on e-Sign for Commercial Banking Documents

STEP 2

Select a Document to Sign

All documents pending signature will be listed on the page.

Please select and click the relevant document to proceed.

*Note:

Please sign the document before expiry date. Once the document has expired, please contact your
Relationship Manager or contact our Customer Service Representatives at (852) 2198 8000 for
assistance. All expired documents will be automatically deleted 3 days from the expiry date.

e-Sign Platform

Personal > digtal > e-Sign Platform

I Sign your documents online

Below lists the document(s) that is/are pending your signature. Please click the

document name to review and electronically sign the document(s).

3 days, the document will not be shown anymore.

Document name Create date

After you have signed and submitted the document or when the document expires for

Learn more about e-Sign Platform by reading on Tips on signing document online.

Explry date

— e - - — - 1 27 5ep 2022 04 0ct 2022
— - S - 27 Sep 2022 04 0ct 2022
21 50p 2022 28 Sep 202
26 Sep 2022 28 5ep 2022
Back

) Refresh

Pending to sign

Pending to sgn

Expired

Expired

14004

Click Proceed to agree opening the Adobe Sign website on a new tab for further action.

X
You are leaving this Hang Seng Bank website

This hyperlink may allow you to leave Hang Seng Bank Limited
website. The website accessed through this hyperlink may not
provide you with any regulatory protections. Hang Seng Bank

Limited Is not liable for your use of the hyperlink websie.
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Steps for Signing on e-Sign for Commercial Banking Documents

STEP 3

Review and Sign the Document

Select Voice Call* or Text Message and click Send Code. Then verify your identity as instructed.

*Note: Voice Call supports English and Mandarin only.

Adobe Acrobat Sign spm (@D~

This document requires phone verification
' Please confirm your identity by entering a verification code sent to the following
phone number: 430X XXXXB258,

Ifthis is not your phone number, please contact

Verification Options
© Voice Call
O Text Message

After dlicking the "Send Code” button you will receive a phone call or text message
with a verification code that you must enter to view the document.

‘Standard text messages and voe rates apply

Send Code

Preview the document carefully, then click View and Sign.
© prmi G-

HANG SENG BANK

4 Manage
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HANG SENG BANK
Erom

SRR ) 2[1/08l210[2]2
Loan Drawdown Instruction ;
B EENGTERLR

To - Hang Seng Bank Limied

AEAE NS RRERE.

O 2 ROBN RN

88 Part A — GUIRARTH Borrower Information

WEARE

Z#8 Part B — IQIRIR Drawdown Instruction

anace s =
ik -
"

S—- AR Voo Loan [t
Paciy Tyve
nuwa R L
oo Carve - L ) =
e ‘ < B AddNotes
788 Part C — (33053t Payment Instruction Reciplents (1 Completed
nEA AN - .
e HASE A ] ® e
RO

v Croe ®
mancwn PASOER
- e o ®
T8 Part D — BB Other Instructions

> Actwity

1248 Part E — Mi§ Declaration

© sHE A e
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Steps for Signing on e-Sign for Commercial Banking Documents

Then click OK to review and complete the document.

Please review and complete

You need 10 review this agreement in full and il in 1 required field(s).

Please review the document carefully and ensure the information is accurate. Then click Click here to
sign and follow on-screen instruction to proceed.

Terms defined in the Facilty Letter shall have the same meaning in this Loan Drawdown Instruction,

BBAOEREDZ MR

The drawing to be made under this Loan Drawdown Instruction is subject to the terms and conditions of the applicatle facilty letter.
EEREARITEEACELIREN. CHSAROTDESTREN. CTRERRPERRNFETOES. 0.

BRERESDOEARY. BRE

RE®mA)
We confirm that the drawing 1o be made under this Loan Drawdown Instruction is within our powers, has been validly authorized by appropriate action and will not
cause any mit on our borrowings (whether imposed by statute, regulation, agreement or otherwise) to be exceeded. (Applicable to Corporate Borrower only)

In case of discrepancies between the English and Chinese versions of this Loan Drawdown Instruction, the English version shall prevail

SRASE Signature of the Bormower RTWA For Bank Use
[Exchange Rate:
Deal No.:
Dealer:
*Click here to sign o cea [] e []
2N Ploase use *)nmnm oves |
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Steps for Signing on e-Sign for Commercial Banking Documents

To sign the documents, you can select either method:

1. Draw - Sign directly on your device; or
2. Image - Import your signature image

Please select the appropriate method and proceed to sign. Click Apply if you are satisfied with your
signature.
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Steps for Signing on e-Sign for Commercial Banking Documents

STEP 4
Completion

Your signature will be displayed on the document once you have completed the previous steps.

Click Click to Sign if you agree the Terms and Conditions and Agreement of Consumer Disclosure.

Vel moreed by spproprate ection and wik nal
cwwnsec. (Apohcothe ' Corperate Bomows: ordy)

the English version vhall prevel

You have finished signing the document and you are welcome to click Download a Copy to download
the signed document for your record.

Qoans o-
HANG SENG BANK

° You're all set
You finished sgning . meaw

AL parties will be nobiied via email You can skio downlsad a copy of wht you just
sgred

Manage your Acrobat Sign agreements
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